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Return Authorization Form 

 
 

To return an item, please email customer service at info@cmnewtech.co.uk to obtain a Return 
Merchandise Authorization (RMA) number. After receiving an RMA number, place the item 

securely in its original packaging and the return form and mail your return to the returns 
address. 

 
 

Name:  

Phone:  

Email:  

RMA/Invoice No:  

 
 

Return Details 
 
 

 
Damaged/Defective 

 
Ordered wrong product 

 
Other 

 

Date of Purchase:  

Reason for Return or Description of Problem: 
 
  
 
 
 
 
 
 

 
Refund 

 
Exchange 

 
Repair 

 

 
 

 
 
 
 
Signature:  

By signing the RMA form, I agree to the terms and conditions set forth on this from. 


